
 

Verify Email Address 
A message containing the Customer Number will be sent to the email address on file for 
this account. The name on the email address is masked with **** for security purposes. 
However, the rest of the email address is visible, for example ****@email.com.  
 
The number of * corresponds to the number of characters in the name of the email 
address, for example, John@email.com is ****@email.com, while 
Jennifer@email.com is ********@email.com. 
 

 
 
o If this email address is valid, click Continue and we will send the email message.  

 
o If you believe the email address is not valid, you can complete the Email Change Form 

and fax it to us with the necessary documentation to change the email address. 
 




