Account Manager

Reset Password

If you have retrieved your password hint and still cannot remember your password, you may request a
Password Reset Authorization Code and attempt to reset your password.

Reset Password Authorization

If yous still cannot remember your passwiord, you may
sitempd to resel your password. You will need an
Autharization Code in order to reset your passesord,
To obtain an Auhonzation Code:

1. Enter yiour Customer Mumier,

Customer Numbear: I

2. Enter the security access code displayed below,

".',_.-,In:r-.'.-' hlu_-.

To reset your password:
1. Enter your Customer Number.

2. Enter the security access code by retyping the graphic number displayed in the box above the entry
field. Thisis aprotection against computer attacks on our password reset system.

3. Click Continue.
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A meszage containing your Authorization Code and
insruclions fior resetting your password will be sent to
the emal address on Tile Tor this account, which |s
shown balow.

If thiz email sddress ks vabd, click Continue and we will
zend the emall mezzage.

It this email address is not wald, please complete the
Emal Chianse Form and fac i fo us with the necessary
documentation to change your email address or click
Back 1o return to the previous page.

Email Address: rakiegodaddy com

Showy ke

4. Verify your email address. A message containing your Authorization Code will be sent to the
email address on file for this account. The name on the email address is masked with **** for
security purposes. However, the rest of the email addressisvisible, for example**** @email.com.
The number of * corresponds to the number of charactersin the name of the email address, for
example, John@email.com is**** @email.com, while Jennifer@email.com is
********@m]ail.com.

e |f thisemail addressisvalid, click Continue and we will send the email.

* If you believethe email addressis not valid, you can complete the Email Change Form and fax
it to us with the necessary documentation to change the email address.
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1 Erfter your Customer Mumber The Authorization
Ciodde from your emal message should be
sutomatically populated for you.

Customer Mumier: |
Auth Code:  |B50B3CF5-D2E8-4311-

2. Brer mndl confirm & nesy passwond and then snter
& Password Hint.

Mew Pazsword: |
Contirm Password: I
Password Hint |

3. Chick Continue to resset your passwond.

Shw e

5. After you receive the email containing the authorization code you may reset your password.
NOTE: The authorization code received in this email isvalid for only one reset and only for 30
minutes from the time it was sent out. If the authorization code expires or if you useit and the
reset fails for some reason, you must obtain a new authorization code email in order to attempt the

password reset again.

a. Enter your Customer Number.
Note: The Authorization Code from the email message automatically populates in the Auth
b. Enter and confirm anew password and then enter a Password Hint.
Click Continue to reset your password.
The password for the account is reset to the specified password. Y ou may return to the Log In
page and attempt to log in to the account.
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