Customer Info & More

CUSTOMER INFO & MORE

Account Settings

You may review and update your contact information and account settings at any time. Just log in to
your account and select “Account Settings” from the “Customer Info & More” menu. You may update
the following information:

* Account Owner Information - The contact information of the account owner, including company
name (if applicable), mailing address, and phone number.

Account Owner Information

First Name: |Sarnple i
Last Name:ICUStDmEr 8
Organization: I
Addresst: [12345 Street Name b
Addresss I
City: |Cit3.r i
State: | Arizona |
ZIP Codle: [B5260 i
Country: I United States j *
Davtime Phone: 41 IHED) a05-1212 &
Evening Phone: 41 I
Famx: 41 I
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* Account Security Information - The information used to keep your account secure. Be sure to keep
your email address current as we will send secure messages to the address, including messages
sent from our account retrieval system should you need your customer number or a password reset
authorization emailed to you.

Account Security Information

*

Email:lSample@CuName.cnm

Canfirm Email:[Sample@CoMame. com i

Lngin:lSampIeCustnmer

Current *
[ TTTITTT]
Pazsword:

Mewy Passweord: I--------

Confirm

[ TTTITTT]
Pazsword:

Pas=swoaord Hint: Imnther's rmaiden narme

Also in this section is your Support PIN. This is a 4-digit access code that you give to Customer
Service when you call in order to verify your identity and your account.

Your Suppott Pinis a 4-digit number that you supply
to the Customer Service ar Technical Support
Representative when you call us, in arder to verify
your identity and customer account.

Support Pin: |1 77B i

SawelChanges Cancel Changes
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* Email Preference Information - Indicate if you would like to receive information regarding special
offers through email, regular mail, or not at all and you may choose to receive non promotional
notices regarding changes and updates to your account or services. Note: there may be email
messages that we send regardless of your selected preferences, such as the annual ICANN contact
information reminder, order confirmations, etc.

Email Preference Information

Would you like 1o recieve...
.=pecial offers from us via Email
" ves ™ Ng
.special offers from us via WS, Mail
" ves ™ g
Hon-promotional notices that deal with changes
of updates to your account andfior subscribed
SErVICES.
& ves O Mg
Email format preference:
& HTML © Plain text
HOTE:
m We will never - under any circumstance - rent,
zell, exchange or in any way make your

infarmation available to third parties, unless
legally required to da =a.

m [CANM does reguire that you receive one email
pet yeat to verity and update your contact
information.

m  Also, confirmation emails for ordering, domain
name registrations and transfers, along with
instructional email to activate services will still be
sent to you.

Save Changes Cancel Changes

* GoodAsGold Threshold - The GoodAsGold threshold only applies to those customers who choose
to use a GoodAsGold account in order to pay cash for their purchases in lieu of checks or credit
cards. Your GoodAsGold Threshold amount indicates the dollar amount at which you would like
us to remind you that you need to replenish your account balance.

GoodAsGold Threshold

Threshald:
(in dollars)

*

3 [25.00

If wour GoodAsGold balance ever drops belowvy this
threshold, our systems will zend you a notification.

Sawae Changes Cancel Changes
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GoodAsGold Balance

A GoodAsGold account allows you to deal in cash. Just set up your account, complete a wire transfer,
then after you receive confirmation of your deposit, start shopping. The GoodAsGold Plan Activity
page details your account activity for the date range you indicate, including your beginning balance,
withdrawals, ending balance, and current balance. Click on the “Get Wire Transfer Instructions” link
to find out how to wire additional funds into your GoodAsGold account.

ool o
|Set Date Rangs for Activity Report |
Shart e [21172002 Ered Dite: [L77200 B EpoT | Sul¥o TAGLLE BTMEG

GoodAsGold " pian activity

Beginning Balance: 21,2004 $0.00

Diposis:
IIFR004  Depost Roceheds 33 £35,00000
Wl s
TR0 Onder Paymend- 1046771 A0
IS0 Ondar Payment- 1046857 §
I AROOY  Order Paymment - 1045854 (E-83 040
Iarshid  Order Payert- 1047058 0B 1
TP Ondar Paynend- 1047075 (B-BET I6)
IIA004 Ondaer Paymend- 1047078 56T ]
32004 Order Payment - 1047081 (E-117.84
Iarshid  Onder Paymecd- 1047086 E
TP Ondar Paymeed- 104T0RT 0795
A0 Ordar Payrraed - 1047088 § F15
I2arp004  Order Payment- 1047118 [x 20 A

Emding Balance: #72004 $22.285.01

Current Balance: 222850

4/29/04 Manage Your Account
Version 2.1.1



Customer Info & More

GoodAsGold Wiring Instructions

To establish or increase your GoodAsGold account balance, print the form and complete the blank
entry spaces and then take the form to your bank to begin the wire transfer notification. Once the wired
funds are received, you will be notified and the funds will be deposited into your GoodAsGold
account.

WIRING INSTRUCTIONS

Tao establish or increase your Good As Gold balance...

rink this forrm and complele The Blank enlry spaces, Click hare or printabla varsion
ake this form (o your bank 1o begin the wine fransfer nodification

1.P
2. T

e the wire is raceivad, wa il nolify you thatvour balance has been increased
Al thad point, you'ne ready to make purchases onling.

Transfer To:

This wire bransfer is going b Johnson Bank Arizona, NA
Tharefone, the following infarmation is required,

Baneficiary name: ZBA Accound

Account number: B31 2512280

Beneficiary banknamea:  Johnsaon Bank Arizona, MA
SWIFT code: JHBELISA4

Bank ABM nurnber 12105359

Cradit these funds to:

Arention Sending Bank:
Please include the fallewing in the bank message field:
&33013 6D Customer

Date:

Arnount bo transfer £
{Melinimem $100 U5, Dollars)

For inderretional wire transhers the funds miet be US Dolarz, o an inbermadiary bank
might raguing & brandTar fee.
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Order History

The Order History page displays a list of your previous orders. You can search for a specific receipt by
the domain name or by the product type. Click on a receipt number listed under Order History in the

right pane to view the receipt for that order in the left pane.

(O R DERIHLSTORYS

Searnor Recops ooy |

Bty Datrain Hannss: By Product Typec Receiph s Dale Aot

AMESTE  HOTOOMM %5100

LEOLER] o fter — =l o] (T WA ¥

IS BNA000d $300

Recaipts 104850 AT AN $12500

A4EME  BAAcO0d $X3E00

o L a3 imac

BATE: 237 2004 S0 AN Custome = B339 IHEHE B0 P00

Source Cod; 777 UMD N0 HTA00

Shipping Infcanmation Eilling ndor mesticn . -

e Clisiatmar _Ium: 2004 §23000

12345 Sareel Mare 12345 Streel Mame ISEMT  TA2Q0M  F20.00

City, AT 5260 City, AT BSI60 A0AE3A0 ABDOM H2GE00

us 403 2AAD004 5000

L
Corgirme Phone: (400 S6-1013  Darylme Prons: (A0 8081303
Errad: Cudorsnr {3 -Hirs ot Bt Cuidorror @ Marrm con

Fakk Disrower « Dop 2070

*fodovwniond any Softwens purchased pease g0 1o Wy Dowrd oad

Lhil Feslgvy Eoty  Fotat
[*1- dpre ATiaies = ] Eooe Qv . Orcw
WG O0M Domain Mame Fegetiation - 3 Vess LIFET TET I T . TET |
huni, ACCAAE BOTRIAPNLAME COR
* To manage your domn rames Eess ga bo your THanage Domen” g
120029 MET Domain Heme Regishation < T Ves's Wm0 §rE) 1 R0 Wy
Cloarain: ACCAME FROCRAEAPIMAME e [
* T RN YOur domesn rames pease §o 10 your Haneos [omen:” rage
131021 OFD Cuosmasn Mave Fogainatin - T Yeas HTs #Fa) 1 R0 HTE
Do ; ADCAAE HOCRLARNAM DR
© Tl PR YOUF (W Mo pease oo 1D your THare Do g
Falbtodal; $51,70
Shipping & Handing:  §.88
Tax:  fae
Totad fUS Dellai 82 §51.7%
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Credit Card & Payments

You may review your information for any payment method by selecting the payment method and then
clicking the Update Payment Method button, or by clicking on the payment method name in the list. If
you have used the same credit card or other payment method for multiple purchases, any updates to the
payment information will be applied to all of the items purchased with the payment method.

To update your payment method information:

1. Select the payment method and then click Update Payment Method.

View All Banewing lfems

Last Charged

T Good Az Gold i dita |{me 41507004

{* Discover: Expires: 202005 Visw ltems

Payment Methods Last Charged

2. You may update the name on the card, the expiration date, and the billing information.

Update Payment Information

To update your expiration date or ather details for this
payment method use the fields belowe . If you would like
o uze g different form of payment for all tems
currertly azsociated with this payment method, click
the "Change" link belowy .

Update Account Details

Payment Type: Discover Chandgs

Mame on Cardt: [5011111111111117 *
Card Mumber: gt 117
Exp. Date: IFeb v“QEIIIIS vI

Hame of Card:
First Mame IGD it

Middle Marme: |

Last Marme: |Custumer

3. Click the Save Changes button.
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To view the list of products and services purchased with a specific payment method:

1. Click the View Items link next to the payment method you wish to view.

Payment Methods

IPAYMENTy
View Al Renewing lferms
Payment Methods harged
T Good As Gold BpERRERNER Wiaw lhems
(* Discover FRLIFENEE11AT  Expires: 22005 View ltems

To change the payment method for a product:

1. Click the View Items link next to the payment method for the product you wish to change.

2. Select the item from the Product list for which you wish to update the payment method.

IPAYMENTSISIRENEWINGRTEMS]
== T S = c I
Tt view Pament Tipes
™ Product Reciept 2 Next Billing Payment Info
7 Merchant Services 1047075 37232005 Good As Gokl
4 1047075 372372005 Good As Gokl
= 1047075 37232005 Good As Gokd
. 1047076 372372005 Good As Gold
3. Click the Update Payment Method button.
IPAYMENTSESIRENEWINGITENMS]

T Y ———
ellfAccount

View Payment Types

[~ Merchant Services

AL 1047075

Reciept # Next Billing

aeaaons Good As Golkd

Payment lnfo

4/29/04
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4. Either select an existing payment method from the drop down list or select Add New Payment

Method. If you select Add New Payment Method, select Credit Card or Pay By Check and then
enter the required information.

Change Payment Type

Change Payment Type for:

Lzing the fields belowy, select how you want to updste
all tems currently being kiled using this payment type.

¥ Salect From Existing:
| Discover #tatapeasa1 117 Exp 22005 = |

" Add Hew Paymemnt Type:
" Credit Card
C Pay by Check

| 5awe/Changes Cancel Changes

5. Click Save Changes.

To cancel a renewable service:

1. Select the product from your list of renewable services.

IPAYMENTSESIRENEWINGHTENMS]

e

[~ Product Reciept # Next Biling  Payment Info
N .

[~ Merchant Services 1047075 30005 Good As Gokd

v

1047075 3232005 Good As Gokd

1047075 3232005 Good As Gokl

1 0

1047076 3232005 Good As Gokl
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2. Click the Cancel Account button.

Update Payment Dpton

™ Product

r Merchant Services
[,

1047075

3. Select the checkbox on the Cancel Product pane to confirm that you want to cancel the selected
products.

4. Click Save Changes

Note: Canceling your service does not entitle you to a refund for any unused time.
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My Renewals

You may renew your domain names, products, and services anytime you wish before their expiration
dates. Renewing adds additional years to your current registration period. Domain Names are renewed
through the Manage Domains page. All other products and services are renewed through the Payments
& Renewing Items page.

Note: The Renewals page only lists items that are billed annually. Products and services that are billed
on a monthly basis are not listed in the annual renewals list. To renew products and services that are
billed on a monthly basis, such as hosting, Expiring Names List, etc. please go to the page in the
Account Manager for that particular product or service.

[PAY M ENTESEEYRE b EW TN GIITE M5
e e | Manage Products and Services
W [ v LA Wi Franmmeent Typeg quﬂ?lﬂlmrmlmm
I~ Product Reclepi® HextBiling  [p1of6 = e L
= mq::::r:smw WHTHE 4GRS m:nmli Vious mery Updals YoU parmant infoemation by Selscting
= m$ il =kt mm“r wmmmwww
X ms::: THE36E 2N W05 E:mnnlr xmmﬁmﬁmﬁwﬂlm
. ::::‘;j' DM S <k e mmr

To renew domain names:
1. Click the link, To view renewing Domain names click here.

2. Follow the steps to renew a domain. (See “Renew Domains” on page 23.)

To Renew Other Products and Services:

1. Use the checkboxes to select the products or services you want to renew.

[PAYMENTSREYRE NEWINGHITEMS]
Manage Products and Services
Wierar Bavrnant T s This is & b=t of &l of wour NoM-domssn renewing fems,
— el e s ociated payrend option,
Product Feciepl & Haod Billing 1ofs =
L 2 o 1 of5 5 Tz vl risnrwving Dioean raenare clck hér g
el Bagietrations. " Disoower
DORLAISF ORP ARG D08 WWTRE A0S seeerrenrni 1T Wi mery updale your paryTment indormation by selscting
s inthe st ond clkcking the “Updabe Prryment
[~ Deamiain Alert Dxstress
Mot Vel St TOREME INA0S  pppspserrst 117 Oyt :
[~ Domain Alert Disoorver iou oo a0 concel nocounls Fere by Selecting lems
ot Vet Sanp TMERE B0 prranrannn 11T o chciing the "Cancel Account® btton.

[~ Demain Alsit Disctvar
Hot Vel St TMEME  2N32005  peseerprainiz

2. Click Renew Now!

3. Complete your renewal purchase through the shopping cart.
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My Downloads

The Manage Downloads page lists any downloads available to you. This secure page makes products
that you may have purchased, such as StealthRay™, Spam Xploder™, and Pop-up Xploder™, available
for download.

These Are Your Downleads

Click on the == =1 icon ar the product mame i star the download process
Froducl TRecords Refresh
1 L Span Kplode
oo UL Steakihdtay Froduct Key. JESEIEEC Update Subscrighon Expires: Febnaany 74, 1005
3 -+ Bl Stealihftay Froduct Koy, ZEDS0S0F  Update Subscripion Expros: Febnsany 24, 2005

To download a product you have purchased:
1. Click on the icon or the product name to begin the download.

2. If prompted, enter your product key.

Some products may require a product key when downloading. You will find the product
key listed on this page for those products that require a product key. Also, you should
receive an email confirming your order and providing your product key as well.

3. Follow the prompts to complete the download.

Sync Expiration Dates

If you have purchased products and domain names on different days, and even in different years, you
may choose to synchronize your expiration dates to match the expiration date of the domain name
associated with the product. For example. If you purchased a domain name last month and registered it
for 5 years, then today you purchase 2 years of a one-page Web site, your expiration dates will not
match. Synchronize your expiration dates not only to ensure that your products are good for the life of
your domain name, but also to make managing your products and services easier for yourself.

IVHC MowiE

Expires: 2 22009

To Synchronize expiration dates:
1. Use the checkboxes to select the accounts you want to synchronize with its associated domain.
2. Click Sync Now.
3. For some products you may need to complete a purchase through the shopping cart.
a. Click check out.
b. Verify your billing and shipping information.
c. Click Continue with check out.
d. Select a payment method and supply the required information.
e. Click Continue with check out.
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